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OFFICE OF INSURANCE REGULATION ARP FRASER OPO, anrvvoon 
MICHAEL YAWORSKY ATTORNEY GENERAL 

October 29, 2024 

‘Weiss Ratings, LLC 

clo Jeffrey Rano, Registered Agent 
11780 US Highway 1, Suite 201 

Palm Beach Gardens, FL. 33408-3080 

Dr. Martin Weiss: 

The Florida Office of Insurance Regulation is responsible for regulating insurance 
companies operating in the State of Florida. This includes examining the financial stability of all 
carriers and their ability to pay out claims owed to their customers. 

You have recently penned articles with dire predictions about the financial stability of 

Florida's insurance carriers. You have stated that: (1) “Florida and other states are on the brink 

of a collapse in homeowners insurance.™; (2) “[Hjomeowners in Florida filing legitimate 
damage claims in the aftermath of hurricanes Helene or Milton are at high risk of receiving no 
payment whatsoever from their insurance company.” and (3) “Many Florida insurers are short 
on reserves because they've diverted funds to shareholders or to parent companies outside the 
state. Thus, some are abusing their power to deny damage claims as a deliberate tactic to 
conserve cash and avoid bankruptcy.” 

We take ou responsi to potct consumers vey serio, nd we ill ot gre 
any potential waming signs. We have extensive powers to collect documentation from the 
insurance industry, examine particular companies, and enforce compliance with Florida law. See 
§§ 624.307, 321, 324 Fla. Stat. (2024). Accordingly, we have enclosed two supoenas, one for 

you and one for Weiss Ratings, LLC, requesting all documentation used to develop and support 
Your conclusions in the articles cited above. Given the urgency of your waning to consumers, 
You must provide these documents no later than November 30, 2024. 
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If you have any questions about how to facilitate delivery of the requested documents, 
‘please email me at Shery!. Parker floir.com of call me at (850) 413-5086. 

Sincerely, 

Sup out 
‘Sheryl Parker 
Deputy Commissioner 

Market Regulation
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MICHAEL YAWORSKY Tovsnrsoy 
Connassion previa 

To: Dr. Martin Weiss 
Weiss Ratings, LLC 
11780 US Highway 1 
Suite 201 
Palm Beach Gardens, FL 33408-3080 
[via PERSONAL SERVICE] 

Re: Investigation of Insurance Carriers’ 
Financial Stability Following. 
Hurricanes Helene and Milton 
Case No. 400525-24 
oT / 

‘SUBPOENA DUCES TECUM 
Pursuant to the investigatory powers under sections 624.307, 624.317, 624318, 624.321, and 

624.324, Florida Statutes, the Florida Office of Insurance Regulation (the “Office” issues this subpoena 
duces tecum to Dr. Martin Weiss. YOU ARE HEREBY COMMANDED to produce the documents set 
forth in Attachment A. Failure to comply with this subpoena may result in an enforcement action pursuant 
to section 624.321, Florida Statutes. 

By November 30, 2024, Weiss Ratings, LLC, is required to produc copes ofthe documents set 
forth in Attachment A to the Office at 200 East Gaines Street, Tallahassee, FL 32399-4206. Questions 
regarding transmission and compliance should be directed to Joe Hart, General Counsel, at 
Joe Hart@floir.com or (850) 413-2623. 

‘YOU SHALL RESPOND to this subpoena as directed unless excused by the party who issued the 
subpoena or by Order ofthe Office. 

IN TESTIMONY WHEREOF, the Seal of the Stat of 
Florida is affixed hereto, and the undersigned, as designee 
pursuant to section 624321, Florida Statutes, has 
hereunto set his hand a Tallahassee, FL this 27 day of 
Oclober 2024. 
3 . 

Chat 4TH) 22/4 
Jah Hat, Gener Counsel 

lorida Office of Insurance Regulation



ATTACHMENT A 

I. GENERAL 

A. DEFINITION 

“Document” or “documents” means all written or graphic matter, however produced, of 

every kind and description in your actual or constructive possession, including but not limited to, 

all writings, account letters, account recommendations, advertisements, appointment books, books 

of accounts, calendars, CD-ROMs, charts, checks and check registers, computer files, computer 

printouts, contracts, cost sheets, data compilation from which information can be obtained or can 

be translated through detection devices into a usable form, diaries, drafts, drawings, DVDs. e-mail, 

faxes, graphs, hard drives, invoices, ledgers, letters, magnetic storage devices, memoranda, 

‘microfiche, microfilm, minutes, notes, optical storage devices, papers, photographs, punched 

cards, receipts, reports, social media postings or communications, solid state storage media, sound 

recordings, statements, statistical records, stenographer notebooks, SMS or MMS communication, 

studics, telegraphs, texts, time sheets, video recordings, website materials, working papers, or any 

tangible thing. 

B. GENERAL INSTRUCTIONS 

‘The response to this demand shall be submitted in the following manner: 

1. Where possible, documents shall be produced electronically (e.g., physical documents 

should be scanned and converted to an Adobe PDF file). Where physical documents are converted 

to an electronic format, you should state this fact and specify the relevant paragraph, sub- 

paragraph, or category of documents under part 11 for which you have converted documents. 

2. Documents provided shall be complete and unredacted, submitted as found in the 

company's files. You may submit photocopies (with color photocopies where necessary to interpret 
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the document) in lieu of original documents, provided that such copies are true, correct, and 

‘complete copes of the original documents. 

3. Documents stored electronically shall be produced electronically in their original format, 

‘and they shall not be encrypted. 

4. Data maintained in a spreadsheet format shall be produced electronically in a spreadsheet 

file format compatible with Microsoft Excel. 

5. For any database into which any information related to any entity was added, amended, or 

integrated, provide documents sufficient to name the database, describe the database, and 

categorize and define the data. This request does not require that you produce the database itself, 

‘unless production of the database is required to view the information. It includes, but is not limited 

to: 

a. “The schema or record layouts of every file or database table as it is maintained; 

b. Any data dictionary or other document defining or describing the fields or other terms 

used in the schema or record layouts; and, 

c. Any listing, description, and exemplar of pre-defined or "canned" reports associated 

with the database or database tables. 

6. This demand for production of documents calls for the production of all responsive 

documents in your possession, custody, or control without regard to the physical location of such 

documents. 

7. This demand for production of documents is a continuing request. 

8. The documents produced shall clearly identify the particular paragraph (or subparagraph 

or category within a paragraph or subparagraph, if applicable) of part IT of this attachment in 

response to which they are being produced. 
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9. If you possess no documents responsive to any particular request in part II, state this fact 

and specify the relevant paragraph, sub-paragraph, or category of documents under part II for 

which you have no documents. In the event that you should withhold any document under claim 

of any constitutional or other legal right or privilege, please sate the following as to each such 

document; 

a. The name of each author, writer, sender, or initiator of such document or thing, if any; 

b. The name of each recipient, addressee, or party for whom such document was intended, 

ifany; 

c. The date of such document, if any, or an estimate thereof and so indicated as an estimate 

ino date appears on said document; 

d. The general subject matter of the document; and, 

e. The claimed constitutional or other legal right or privilege that you contend applies 

‘with respect to the document (e.g, "attorney-client privilege"). 

IL. DOCUMENT REQUESTS 

1. Any document that evidences that “Florida and other states are on the brink of a collapse 

in homeowners insurance.” Exhibit 1. 

2. Any document that evidences “a man-made financial mess created by insurance companies 

and their regulators.” Exhibit 1. 

3. Any document that evidences “that homeowners in Florida filing legitimate damage claims 

inthe aftermath of hurricanes Helene or Milton are at high risk of receiving no payment whatsoever 

from their insurance company.” Exhibit 2. 

4. Any document that evidences that “many Florida insurers are short on reserves because 

they've diverted funds to shareholders or to parent companies outside the state.” Exhibit 2. 
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5. Any document that evidences that Florida insurers are “abusing their power to deny 

damage claims as a deliberate tactic to conserve cash and avoid bankruptcy.” Exhibit 2. 

6. Any document that evidences that Florida insurers are “denying legitimate claims [to send] 

the implicit message, ‘If you don’t like it, sue us.” Exhibit 2. 

7. Any document that evidences that “instead of maintaining adequate reserves to cover the 

likely potential damage from storms, floods and forest fires, many insurers distribute the funds to 

shareholders or move them to other subsidiaries.” Exhibit 3. 

8. Any document that evidences that any Florida insurer has committed a violation of the 

Florida Insurance Code. 

9. Any document that evidences the financial instability or the risk of insolvency of a Florida 

insurer. 
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Florida Victims of Hurricanes Helene and Milton at High Risk of Getting 
Stiffed by Property Insurers 
 Insaaoc Baio Tam On October, 2024 0 0833 AM 
Ew — 

PALM BEACH GARDENS, Fla. October , 2024 — Wess Ratings, the nation's oly independent rating agency 
covering insurance companies, warned today that homeowners in Florida fling legitimate damage claims in the 
aftermath of hurricanes Helene or Milton are a high risk of receiving no payment whatsoever from thei insurance 
company. 
Based on an analysis of the insurance company's official filings, Weiss found tht six large Florida carers faty 
denied nearly half of homeoner claims closed in 2023, incluling Castle Key Indemnity Company (denying 47.1%), 
State Farm Florida Insurance Company (46.4%) Castle Key Insurance Company (46%), and others. 
Weiss Ratings founder, Dr. arti D. Weis, commented, "Many Florida insurers are short on reserves because 
they ve diverted funds to shareholders o to parent companies outside the state. Thus, ome are abusing their 
power to deny damage clims a a deliberate tactic to conserve cash and avoid bankruptcy.” Over the las two 
decades, more property insurers have fed or bankruptcy in Florida than nal other states combined. 
10 2023, Florida insurers closed 76,428 homeowner clams ith no payment o policyholders. And these 
homeowners, sapped with denials, led lawsuits agains thir insurers ata ate that was 18 times higher than the 
national average outside of Florida, according to data provided by the National Assocation of Insurance. 
Commissioners 
Weis explained, “Property insurers who deny legitimate clams are sending the implicit message, f you dori ke 
it sue us” And that's exactly what thousands of their customers di.” 
However, that avenue of redress has now been closed for Florida homeowners: fe intense lobbying by the 
insurance companies the sate government passed new legislation, which became efectve in 2023, making i far 
more difficult for policyholders o se ther carers. 
Weiss also warns that a similar crisis is spreading to other sates with high property damage. To help prepare, 
homeowners are advised t take the following steps: 
Step 1. Among those who own their home outright and have the means, some may want to slf-insure ther 
property, saving the money spent on premiums in secure instruments earing intaest. 
Step 2. Homeowners who must buy property insurance can go here to see how many. claims their carrer denied 
‘nationally in 2023. its 30% of claims or more, switching to another company may be an option. 
‘Step 3. For additional comfort, homeowners can also check their insurer's Weiss Safety Rating on this page. Weiss 
tecommends favoring comparies ith a grade of “5. o better, while avoiding those with ‘Ds or ower 

About Weiss Ratings: Weis issues grades on 53,000 institutions and investments, inclucing safety ratings on 
insurers, banks and credit unions as well as investment ratings on stocks, ETF, and mutual funds. Since its founding 
in 1971, Weis Ratings has never accepted any form of payment from rated eniies for its ratings. The US. 
‘Government Accountabilty Office (GAO) reported tha the Weis ratings of US. fe and health insurers 
outperformed those of AM. Best by 310-1 in warning of future financial dificulies, whe 50 greatly 
outperforming those of Moody's and Standard & Poors. 
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Large Property Insurers Respond to Climate Change by Denying Homeowner 
Claims 
oy nance aig Team On Sesember 25 2024 0 1053 40 
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PALM BEACH GARDENS, Fla, Sept. 25, 2024 — Weiss Ratings, the nation's only independent insurance company 
rating agency revealed today tha 13 large US. property insurers have flatly denied 40% to 70% ofthe 39 millon 
Homeowner claims they closed in 2023. 
Wess Ratings Founder Martin D. Weiss sai tis is probably an effort o ost the surging cost of cimate change. 
“Instead of maintaining adequate reserves to cover the key potential damage rom storms, floods and forest fires, 
many insurers distribute the funds to sharehalders or move them to other subsidiaries” Weis said. “Now, to make 
ends meet, these companies are closing about haf of homeowner cis ith no payment whatsoever 
Homeowners have an urgent need to know how often ther insurers deny claims, but is een virtually impossible 
for them to acquire this information from either the companies or thir regulators. 
Large Us. Providers of Homeowners Insurance That Closed More Than 40% of Policy Claims in 2023 with 
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‘Among insurers tht received and closed 50000 or more homeowners and farm owners claims in 2023, Farm 
Bureau Property & Casualty Insurance Company (domiciled lows) denied 70.5% of ims with no payment; 
American Bankers Insurance Company (FL) denied 51.2% and Altate Indemrity Company () denied S0.5% 
The nations largest providers — each with hundreds of thousands of homeowners dams closed in 2023 — made 
2810 payments on nearly half of thei claims: 
Farmers Insurance Exchange (CA) closed 257,183 homeowners clams in 2023 and denied payment on 49.7%. 
United Services Automobile Association 1X) closed 550,099 and denied 48.2%. 
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‘And Allstate Insurance (1) dosed 893407, denying 46.4%. 
In total, 13 large providers closed 3.9 millon homeowners cams in 2023, denying any payment on 47.5%. 
Meanwhile, including all reporting companies, 88 millon homeowner claims were closed in 2023, among which 
37.4% were eried payment, up from 24.9% in 2004 
Weiss concluded: “There's nothing normal about these high denial rates. They ve been creeping up steadily for 
nearly two decades and have now reached alarming levels, especially among some of the biggest providers in 
disaster-prone sates ke Florida and Calfornia. 
“The public can't even begin to cope with the property insurance crisis until both the industry and thei regulators 
provide fll transparency. change in standard operating procedure that may not be possible without strong Truth 
in Insurance’ legsation” 
To check the denial ate of the nation's homeowners insures, consumers can ga here. 
‘About Weiss Ratings: Wess rates 53000 institutions and investments, including safety ratings on insurers, barks 
and credit unions as wel as investment ratings on stocks, ETFs, mutual funds and cryptocurtencies. Since ts 
founding i 1971, Weiss Ratings has never accepted any form of payment from rated entities for ts ratings. Al 
Weiss ratings are avaiable at https us ssratings com. 
The Us. Government Accountabiity Office (GAO) reported that the Weiss ratings of US. fe and health insurers 
outperformed those of AM. Best by 3-to-1 in warning of future financial diffcultes, while also greatly 
‘outperforming those of Moody's and Standard & Poor's. The New York Times reported that Weiss “was the first to 
warn of the dangers and say 50 unambiguously.” Barrons called Weiss Ratings "he leader in identifying vulnerable 
companies” 
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