
SECOND DECLARATION OF JAMES PARRIS - 1 LANE POWELL PC 
1420 FIFTH AVENUE, SUITE 4200 

P.O. BOX 91302 
SEATTLE, WASHINGTON 98111-9402 

206.223.7000  FAX: 206.223.7107 
 

 
Maxon R. Davis  
DAVIS, HATLEY, HAFFEMAN & TIGHE, P.C.  
The Milwaukee Station, Third Floor  
101 River Drive North  
Great Falls, MT 59401  
Telephone: 406-761-5243  
Email: max.davis@dhhtlaw.com  
 
Attorneys for Defendants Zurich 
American Insurance Company and 
American Guarantee and Liability 
Insurance Company 
 
 
 
 
 

UNITED STATES DISTRICT COURT 
DISTRICT OF MONTANA 

BILLINGS DIVISION 
 
BILLINGS CLINIC, 
 

Plaintiff, 
 

v. 
 
ZURICH AMERICAN INSURANCE 
COMPANY, AMERICAN 
GUARANTEE AND LIABILITY 
INSURANCE COMPANY, and DOES 
1-5, 
 

Defendants. 
 

Case No. CV-24-60-BLG-SPW-TJC 
 
SECOND DECLARATION OF 
JAMES PARRIS 

 

I, James Parris, declare under penalty of perjury and the laws of the State of 

Illinois: 

1. I make the following statements based on my personal knowledge and 

review of business records. 

2. I am the Executive General Adjuster assigned to the claim submitted 

by Billings Clinic at issue in this litigation.  Although I am employed by Zurich 
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American Insurance Company (''Zurich''). m) work on the claim submitted b) 

Billings Clinic that is the su~ject of this litigation was performed on behalf of' 

American Guarantee and Liability Insurance Company (''AGLICH). 

3. On August 29, 2024, I submitted a Declaration that attached 388 pages 

as Exhibit A. (Dkt. 12-1) I said in my prior declaration that the Exhibit represented 

a true and con·ect copy of the policy issued by AGLfC to Billings Clinic on July I. 

2019. My prior statement was pattially in error because the policy issued to Billings 

Clinic is a total of' 171 pages, located at Dkt. 12-1, pp. 3 to 173. Pages 174 to 346 

of Dkt. 12-1 are duplicates of other pages, and pages 34 7 to 390 constitute the 

"Binder" that was superseded by the actual policy when it was issued. (This is 

retlected on page 34 7 of Dkt. 12-l, which is the title page for the Binder.). Th1 s 

error occurTed because we failed to notice that Dkt. 1 2-l contained extraneous 

documents in addition to the actual policy when I signed the original Jeclaration. 

4. Attached to this Second Declaration (marked Exhibit 1) are the correct 

pages that constitute Policy No ZMD 0384773-02 issued by AGLIC to Billings 

Clinic on July I, 2019. As noted. these pages were previously filed at Dkt. 12-1, 

pp. 3 to 173. 

Dated lhis.J li day of September, 2024. 

I a CQ.P !:::Bftf.ris 

"\l COND DEC LARA liON 01; Jt\MES PARRIS-~ I \'. 1'0\\t II I'( 
I ·CU Ill Ill \\I \I I '>l Ill. l:!liCJ 

I' I l 131 l.'\ •> I 'O' 
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Exhibit 1 
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Important Notice - In Witness Clause 
® 

ZURICH 

In return for the payment of premium, and subject to the terms of this policy, coverage is provided as stated in this 
policy. 

IN WITNESS WHEREOF, this Company has executed and attested these presents and, where required by law, has 
caused this policy to be countersigned by its duly Authorized Representative(s). 

2J_dk7f 
President Corporate Secretary 

QUESTIONS ABOUT YOUR INSURANCE? Your agent or broker is best equipped to provide information about your 
insurance. Should you require additional information or assistance in resolving a complaint, call or write to the following 
(please have your policy or claim number ready}: 

Zurich in North America 
Customer Inquiry Center 

1299 Zurich Way 
Schaumburg, Illinois 60196-1056 

1-800-382-2150 (Business Hours: 8am - 4pm [CT]) 
Email: info.source@zurichna.com 

U-GU-319-F (01/09) 
Page 1 of 1 
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Case 1:24-cv-00060-SPW   Document 20-1   Filed 10/02/24   Page 58 of 174



�������� ��	
��
����
����
���
���

��	
����
��	
�����	���
���������
���	�	��
��
��	
���	�	�
����	����
������ � ��	
��
����
����
���
���
���	�	�
����
��
��
�!	
������
������
"��#
����
��
��
�	$���	�
%�
���&
���	�
�	�	����!
��	
�����
����	
	��
��
����&
��
��	
�����	�
���
��
���	�
����
���
��	
�	�
�
��
����
������'
��������� ���� ��	
��
����
���
�	���	�
�!�		
	��
��
��	
�
����
��
����'
�������� ��(� )�
���������
�����
���
%		�

��	&
��%*	��
��
������ �������+� ��������
��
���
	��
��
��	
	�	��
��
�
����

����
������	�

��	
����
��	
���	�	��
���,��
���	��!	
���,��
�	���'
��	
�����	�
���
��	
������
��
���������
�	���	��
���	�
����
������
��	�
��%
�����!
�����
�����
��
����&
��%*	��
��
��	
��	����
�
����
��
����

���
	-�		���!
��	
�������%�	
��
��
��
���%�����
���
��%*	��
��
���
���	�
�	�
�
���
����������
��
��	
�������.��
��	
������	
��
������
	��
��
���	��!	
���
	-�	��
���	��&
����
�
��������!
���
���	�	��
���,��
�	���
���	�	�
��
��	
���
���
��
���	�����!
	-�	��
���	��&
%��
���
���	�	�
��
��!�	�
	-�	��
���	��&
����
%	
�	��!��/	�
%�
����
	-�	��
���	��
��
	�����!
��
	-�������!
��	
������	��	
��
���
��
��	
���
���
���,��
���	�����!
	-�	��
���	�"�#�

0�����!&
���	�	�&
����
	-�	��
���	��!	
��
����
���	��"�#
��
������	
����
���

���
���	�	��
���,��
�	���
���
���	�	�
��
��	
	-�	��
���	�"�#
���	������1� 232�40545
�67�46�89�	�
���	�	�
����	���
��
�����
��
%	
��&
��
	-���	�
��&
�
���!	����
���������&
���
��
��	
��
������
�	��	�	������	�

��
�

	����	��
����	��
����
��������	
���
����
����	���:

����
���
%	
���	
%�
�	���	���!
��

�����!
�
�����	�
�����	
��
��	
;<=>?
@ABCD
EF>G=CDH>

�����!
����	��
��
��
��	
����	��
��	�	
��	
���	�	�
����	���
��
�����	��

7��	
����	��	�&
����
��������	
���
%	
�	������	�
����
%�
��
	�����	
	���

)��
��	���	�
��	
��

��	
����
%	
�	����	�
%�
��	
��
�����
��(�� ���I42��	
����	�
��
��	
�������
����!�����
���
	�����	
	���
��	
���	��
���
�	�	�	��	
���
�����
���
��
���
���
���	��
��	
����������
��
�����
��	�
�	���	���(��



 �6)02.46
7.
6�JK�2
)05
53��42��	
�����	�
��!���
���
����	�
���	�
����
������

��
���
%	
������	��	�
�������
��	
��
����
!����!
�����	�
����	�����((� L)I3)��70��
��	
	�	��
��
���
����

���
���	��
��������
����
��
��
��
�!	
��
���	�	�
����	���M��((���� ��	
%����
��
��*���
	��
��
��
�
�	����	
	��
����
%����
���	��
�
��	�����
���������
�����	��

6	����	
	��
����
�����
%	
��	
����
��
�	����&
�	%����
��
�	����	
��	
��
�!	�
����	���
"�������
�	�������
���
�	��	�������#
����

��	�����
��
��N	
N���&
$������
���
��������
��
��	
��
	
��
�����	�
���	&
%��
��

��	
����

��	
�	��	�
��M��((������� ��	
����
��
�	����'��((�����(� ��	
����
��
�	%����
��
�	����	
��
��	
��
	
��
�����	�
���	
����

��	�����
��
	$�����	��
��/	&
N���&
$������
���
��������'
OPQR STUVWUXYZ[X\
]Y[̂YZ_à ba
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Case 1:24-cv-00060-SPW   Document 20-1   Filed 10/02/24   Page 63 of 174



�������������� �	
���
��	�����		�����	��	����������
��	���
��������	���������������������������
��	������	
	������
����
	����������	
������	���
������
��	������	�����������	��
������������������������
���� 	�������	��������	�
��	�	��!���������"����� #$����	����������������%������	$����	�������%�����	�������	�&����	��%�����
	����'���� ()*+,�-)+./�0(-1���2�	����3�4�����#��������5�
�	������	�678)9*7:0;1�
�	�	���	����	����������
�
������������	�������	�������

����	��678)9*7:;�
�	�	�2��	�#
	�	���
����	���	���%�����	�<	������%�=����
������5��	�������	�����	���%�
��������������������<	������%�=����
���������>���� (/+),�*:�?7@A+/9*7:�B�2�	��	������%����	��	�
		����	�C:9*8*A)9/D�()9/�7E�?7@A+/9*7:�������	������
����	����
���������	����
���	�������������	�����������������������	��	�
������	�	�	����	��%���	���
��	��	������������������F���� (/;8G*H/D�?).;/0;1�7E�67;;���IG/)JD7K:��%�#$����	����L)G9M�N7O/@/:9��P+77D�����Q)@/D�R97G@������S� (*G/89�(/A/:D/:9�T*@/�L+/@/:9�678)9*7:�����S����� U���678)9*7:��%������	��V�������	�������
�	����������������%�����	���������������	�5��	����5��	�������	�&����	�!���S����� U���678)9*7:��%����������������	��������
����
��	������%		������������������		�	���
������	�&����	�����S��'������� U�(*G/89�(/A/:D/:9�T*@/�L+/@/:9�678)9*7:���	���������
��	�=����������������	�&����	��=������������	�������<�
���������	�=����������%����������������	��
����������	��
������
�������������	�	�5����%�������	�&����	���	
	����������%�	
�������
��	�����	�����	%���	���������	
��	��5���	����������5��	����������������� L)G9M�N7O/@/:9���U���L)G9M�N7O/@/:9����
������	����$���	��
����
��	�����	�������	��	��	�������������������������%���������������
	���

���	���������� L+/89G7:*8�()9)���W�����%�������������������	����	��������������	�������%��������
	����	
	��������������	������	�������	�
���������������������	����	������������������
����	5��	���������������	��	$����	��������
����������	�����	�����N/D*)�%�����	����XG7YG)@;����"� P*:/�CG9;���&��
��	��������������
����	�����������%��	�
������%������
������%���������
������%����������
�5�
�	���
������%�����������	�����������������Z������5	�������	����5	�[��
�������������

��������������

	�������%����������
��	���������������
�������	��������� P*:*;M/D�R978J�\�]������
���������	����%�����
	������	�&����	���������������%�����	�V�������� �̂���	�&����	�!����������� _��	����	�&����	��̀����	���������������	�&����	��̀���	��%���������������'� ������	�������	���%���	�4�����#��������a�5	���	���
�V������'���� P*:*;M/D�R978J��
������
��	��
����	�������
����
�������������	������	���������'���� P*:*;M/D�R978J���	���������
��	����������������	
��%�����
	���������	���
����
	�������	�����	�������<�
�����������������		����
���������������%�����	�V������'�������� �̂���	�&����	�!���������'������� _��	����	�&����	��̀����	���������������	�&����	��̀���	��%���������
bcde fghijhklmnko�plnqlmrsl st

Case 1:24-cv-00060-SPW   Document 20-1   Filed 10/02/24   Page 64 of 174



������� ���	
���
�����	������������������������� ������������!"#���������������� �$%%����&�'����" �"�����#()�"�*�+)�����)��),�("���" �)��+)#( ���������"��)��),��)�#"  *���*� "���"��"��)������+����-�.�+"�����/*0�����1���� ���������" �"����"(���"++�#� "��)��)�����),,�),����,"+��2"����3�2"4��3������3����" �2"4��3�����"#�3������� �"���),�2"���3����������'3�)4��, )2��'�)��/��"5��'�),�/)���"�����),��"�����)��#"��#"���/)�����),�2"���6�)�������(�"*�������,�)#�"  �2����������4���/*�2����)���)�6�)������1����� 7��, )2�)��#��� �����+"�����/*�"++�#� "��)��),�2"����)��)������������'�)���������18� �$%%��" �)���+ ���������/"+5�(�),�2"����,�)#�"���2��3���"���)����#(�+"��������2�) ��)��("���/*��$%%��������19� �$%%��" �)���+ �����:
%�
�:��;���,���)2��)��������+ "�"��)���"��("���),��$%%�����8� ���;�	�-)�����;�.���&�*�,)�#�),�,��'�����+ ����'3�/����)�� �#������)3�*�"��3�#) �3�#� ��23�����3��#��3�#����))#3��()���3�#*+)�)<���3�)�)��3�)��"�*�)�������/��"�+���)��'"���3�(�)��+���)��/*(�)��+���(�)��+���/*3��� �"����/*3�)��"�����'�)���),�����+�������)��("���(�����+��),����;������9� �
=�%>�
��
	�����?�

��
��
	�@���<�����3�" ���"��)��3�����"  "��)��)��"�����)���+)#(�����'�("���),�"�/�� ���'�)++�(���3�/����)��)2����/*�������������"���"+A������)��#"���"�������������B���<(�����2��+��������������+"��)�� �'"  *�#)4�����C��� ������D
�E�=�����
�F�
��G$�
��
�H%D�
�%������C�1��� &�*�H%D�
�%��),�"�+)#("�*���"�����"�����+�0�+���)#��3���(( ���3�+)���"+��#"��,"+������)��+)���"+������4�+��(�)4������)�"�E���D
�E�=�����
�F�
��G$�
��
�H%D�
�%�6�)����C�1��� &�*�H%D�
�%��),�"�+)#("�*���"�����"��������+�0�+���)#��3���(( ���3�+)���"+��#"��,"+������)��+)���"+������4�+��(�)4������)�"�E���D
�E�=�����
�F�
��G$�
��
�H%D�
�%�����C�18���� &��������D
�E�=�����
�F�
��G$�
��
�H%D�
�%���)����)����+ ����I)+"��)�����"��"�����������I)+"��)��������������J) �+*�)������I)+"��)���),�"�*�+)#("�*�����+� *�)��������+� *���(( *��'��)3�)����+��4��'�,�)#3�����E���D
�E�=�����
�F�
��G$�
��
�H%D�
�%�3�� �+���+��*3�,�� 3�'"�3�2"���3����"#3���,��'��"��)�3���2"'�3�4)�+�3��"�"�)��4���)�����������K� H�����
=�%>�
��
	���I"2��3�( "���3�����/��)�������6�("4�#����3��)"�2"*�3�����2" 5��)����#� "��2)�5�3�/����)����+ ����'�"�*�,�  �)�� "���/���"�����+��(�)(���*������ H��	����
���	
��@������<+���������("���,)�������"#��)����#� "����( "+�#����(�)(���*�)4���"+��" ������)����2����("*"/ ���"��������/�����)� )���)���"#"'�3�( ���+"���/)������)��"�4"�+�������("���-��+ ����'�"�*�#"�����"�+��)��)(��"���'�+�"�'��.�,)���"+��#)���������'��������<(��������#�),����� �"������L� H�M��:�==%�
�GN��=
��
���OA��(#����������)�#"���"���"�("�����B��/)�� *�,��+��)������������+ ����/���"����)�� �#������)�#���+" �4���� "�)��3���"��� ��'�#"+�����3�OP7Q3�"�����" *����#"+���������R� H%D�
�%������R�1�� &���(�+�,�����������S+���� ��),�I)+"��)��6����R�1�� �,��)���)��(�+�,�����������S+���� ��),�I)+"��)��0���R�1��1�� "�H%D�
�%�����"�/�� ���'-�.��/)������)��"  �������/*�(�/ �+��������3�+ �"�� "����("+��)��)(����2"���2"*�3��"+���)�� ������"��,�,�*�,����2���6��
TUVW XYZ[\Z]̂_̀]a�b̂ c̀̂_dè ef
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�!�"���;0���-'3��$����;���������������������!����"�����������!�"���;0�����0������!/��������������1������//�������������0;��0����������!�� �WtQ YUv��v�������P��mxy�y�ny y

Case 1:24-cv-00060-SPW   Document 20-1   Filed 10/02/24   Page 170 of 174



Case 1:24-cv-00060-SPW   Document 20-1   Filed 10/02/24   Page 171 of 174

0 
Policy Changes Endorsement ZURICH 

Insureds Name Policy Number Effective Date Endorsement Number 

Billings Clinic ZMD 0384773-02 7/1119 03 

PRODUCER NO. D NO CHANGE IN PREMIUM ADDITIONAL PREMIUM RETURN PREMIUM 

D TO ADJU ST PREMIUM AT AUDIT Included in property n/a 
premium 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY. 

This endorsement modifies insurance provided under your policy as indicated below. The modification(s) may result in a change in 
the premium as indicated above. 

Type(s) of Change(s) 

D Name of Insured D Mailing Address of Insured 

D Policy Number D Company 

D Effective/Expiration Date D Legal Status of Insured/Business of Insured 

D Payment Plan D Premium Determination 

D Additional Interested Parties X Coverage Forms and Endorsements 

D Limits/Exposures D Deductibles 
X Covered Property/Location Description D Classification/Class Codes 

D Rates D Underlying Insurance 

CHANGE (S) 

The Declarations are amended to include: 

Limits of Liability and Coverage Part 

$250,000 CRISIS EVENT COVERAGE in the Annual Aggregate 
not to exceed the following limits per Location: 
$250,000 CRISIS EVENT COVERAGE 
$250,000 CRISIS EVENT EXPENSE 
$250,000 CRISIS EVENT TIME ELEMENT LOSS 

For the Coverages listed below the fo llowing Qualifying Period applies: 

CRISIS EVENT COVERAGE (applies separately at each 24 hours 
location) 

but 

EDGE 303-A (06/08) 
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2.05.05.02. Exceptions to Policy Deductible 

Crisis Event Coverage 
$25,000 combined Crisis Event coverages per Occurrence 

The Policy is Amended to include the following Special Coverage for Crisis Event Coverage and Definitions: 

Crisis Event Coverage: 

The Company will pay for Crisis Event Expense and for Crisis Event Time Element Loss (collectively 

"Crisis Event Coverage") arising out of a Crisis Event. 

The Period of Liability for Crisis Event Time Element Loss is the period of time: 

1. commencing with the time an order of civil or military authority prohibits access to the Insured 

Location; and 

2. ending the earlier of: 

a. when the order prohibiting access to the Insured Location is no longer in effect; or 

b. 30 days. 

Crisis Event Coverage excludes: 

1. Any loss or damage that is payable elsewhere in the Policy. 

2. Any loss or damage payable to an employee of the Insured by a Worker's Compensation Insurance 

Policy or Program. 

3. A Crisis Event initiated by the Insured. 

4. Medical or hospital expense except for psychological counseling. 

5. Any loss or damage that is payable under any other insurance. 

Definitions: 

Crisis Event is: 

A Violent Crime or Suicide or Attempted Suicide, at an insured Location, that: 

1. Results in an order of civil or military authority that prohibits access to the insured Location; or 

2. The Insured reasonably believes threatens or impairs the reputation or goodwill of the Insured. 

Crisis Event Expense is: 

1. The reasonable and necessary expenses incurred by the Insured in the 30 consecutive days after a 

Crisis Event for: 

a. public relations firm; 

b. a professional communications firm; 

c. a crisis management firm; 



Case 1:24-cv-00060-SPW   Document 20-1   Filed 10/02/24   Page 173 of 174

d. printing advertising or mailing materials to manage the reputation or goodwill of the Insured 
concerning a Crisis Event; 

e. psychological counseling: 
1. for persons injured in a crisis event; 

n. for immediate family members of persons injured in, or who die from injuries 
suffered in, the Crisis Event; 

f. funeral expenses for persons who die from injuries suffered in a Crisis Event; 
g. travel expenses: 

i. for persons injured in a Crisis Event; 
ii. for immediate family members of persons injured in a Crisis Event; 

h. temporary lodging and meals, not including hospital or medical expense,: 

i. for persons injured in a Crisis Event; 
ii. for immediate family members of persons injured in a Crisis Event; 

J. facilitating the evacuation of customers, patients, guests, employees, and workers from the 
insured Location during or after a Crisis Event. 

2. If the Insured is in the business of providing public lodging, Crisis Event Expense includes the 

reasonable and necessary expenses incurred by the Insured during the Period of Liability plus 72 
hours for: 

a. temporarily relocating guests from the insured Location involved in the Crisis Event to 
alternative lodging facilities; 

b. waiving lodging charges for guests at the insured Location involved in the Crisis Event; 
c. lodging expenses for relocated guests at alternative lodging facilities in excess of those that 

would have been charged at the insured Location involved in the Crisis Event. 
3. If the Insured is in the business of providing healthcare with on-site overnight accommodation for 

patients and the Insured has in force with the Company Protection of Patients Coverage for the 

insured Location involved in the Crisis Event, Crisis Event Expense includes the reasonable and 
necessary expenses during the Period of Liability plus 72 hours for: 

a. removing patients from the insured Location involved in the Crisis Event to another health 
care facility; 

b. moving patients from a temporary health care facility: 
1. back to the insured Location health care facility; or 

ii. to another health care facility. 

Crisis Event Time Element Loss is the actual loss the Insured sustains: 

1. for Gross Earnings during the Period of Liability due to the necessary Suspension of the Insured's 

business activities at the Insured Location because of an order of civil or military authority that 
prohibits access to the Insured Location as a direct result of a Crisis Event; and 

2. for Crisis Event Time Element Extra Expense. 

Crisis Event Time Element Extra Expense is the reasonable and necessary expenses incurred by the 
Insured, during the Period of Liability, over and above the expenses the Insured would have normally 

incurred had there been no Crisis Event, to resume and continue as nearly as practicable the Insured's 
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normal business activities, that otherwise would be necessarily suspended because of an order of civil or 

military authority that prohibits access to the Insured Location as a direct result of a Crisis Event. Crisis 

Event Time Element Extra Expense does not include: 

1. any expense to repair or replace direct physical loss to real or personal property; 

2. Crisis Event Expense. 

Violent Crime means: 

1. Murder and non-negligent manslaughter 

2. Criminal Sexual Assault 
3. Aggravated Assault 

4. Robbery 

5. Hostage-taking 

6. Bombing 

7. Terrorist Activity if the Insured has Terrorist Activity Coverage with the Company that applies to 

the Insured Location. 

8. Criminal use of a firearm 

All other terms, conditions and limitations of this Policy remain unchanged. 

All other terms, conditions and limitations of this Policy remain unchanged. 

Signature of Authorized Representative 
X 
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